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Request of Expression of Interest

112 Georgia, under Ministry of Internal Affairs of Georgia is an Emergency Response Center which
serves the whole Georgia 24/7. 112 receives calls and transfers them to the relevant units — patrol police,
emergency ambulance or fire/rescue teams. In 24 hours 2 PSAPs of 112 receive up to 20,000 calls. With
the aim of increasing the service level, 112 is pleased to announce the market research with the aim of
determining the company and presumable cost of case priority determining software and/or access to
software for 112 PSAPs.

Main requirements:

1. Software and/or access to software must automatically generate relevant questions in the
optimal sequence to be asked by the call taker during collecting information from the call
initiator;

2. Considering the received responses, software and/or access to software must determine the case
priority with high precision; more precisely, it must determine the response urgency level;

3. Inaccordance with the existing situation, software and/or access to software must generate first
aid instructions;

4. Software and/or access to software must cover medical, police and fire/rescue disciplines;

5. Software and/or access to software must operate in Georgian language and must have ability to

add more languages;
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6. Software and/or access to software must be adapted the reality of the country;

7. Software and/or access to software must be compatible with the existing software of 112 — ERC
(Emergency Response Center — software, which enables the call takers of 112 to receive calls
and create cases regarding the incidents); requested software and/or access to software mustn’t
replace the existing software (ERC); instead it must be integrated in the existing architecture;

8. Trainings must also be provided for the relevant employees of 112 in usage of the offered
software and/or access to software;

9. Offered software and/or access to software must have an experience of operating for no less
than 15 years and in no less than 10 countries;

10. Software and/or access to software must have an ability of constant development and upgrades,
based on the requirements of the buyer;

11. Considering the importance of the issue, software and/or access to software must be delivered

and implemented in the shortest period of time possible;

Interested companies are encouraged to present their proposals (indicating the cost) no later than
August 20, 2018 at the following e-mail address: publicinfo@112.ge

Contact person: Salome Chukhua
Telephone: +995 598 98 43 01
Address: 1a Lisi str., Tbilisi

Thank you in advance for participating in the market research.
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