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Mission of the Ministry of Internal 
Affairs 

The mission of the Ministry of Internal Affairs 
(MoIA) is to provide the population with the 
security-related quality service that ensures 
improved sense of safety and maximum 
conditions of protecting the dignity and 
fundamental rights of each individual.  
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Reforming the Ministry 

• Continuing the De-politicization Course 

• Transparency and Accountability 

• Improving the Public Relations Mechanisms 

• Protecting Human Rights 

• Introducing High Standards of Personal Data Protection 

• Improving Human Resources Management 

• Antidiscrimination Policy 

• Reforming the Emergency Management System 

• Introducing the Internal Audit System 

• Legislative Activities 
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Ensuring Public Order and Road Safety 

 

 

 

 

 

• Cooperation with the Society  

• Raising Public Awareness on Public Order and Road Safety  

• Preventing the Juvenile Crime 

• Combating Organized Crime  

• Fight against Domestic Violence 
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Ensuring Public Order and Road Safety 

 

 

 

 

 

• Enhancing Road Safety Measures 

• Expanding the Operating Area of the Patrol Police 

• Refining the Traffic Regulations Breach-related Administrative 
Penalties     

• Improving the Infrastructure, Material and Technical Capabilities 
of the Police  

• Skills Development of the MoIA Personnel 
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Enhancing the Functioning of Temporary 
Detention Isolators (TDI) 

 
 
 
 
 
 
 

• Protecting the Rights and Improving the Medical Service of 
Detainees  

• Improving the TDI Infrastructure 
• Increasing the Number of Female Personnel  
• Skills Development of Personnel 
• Refining the Legal Framework 
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Border Security 

 

 

 

 

• Development/rehabilitation of Border Infrastructure 

• Modernization of Radio Communications System  

• Establishing the Joint Maritime Operations Command 
Center  

• Training/retraining of Personnel 

• Refining the Border-migration Control Mechanisms  
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Prevention and Effective Management 
of Emergencies 

 

 

 

 

• Enhancing the Risk Mapping  

• Improving the Prevention and Response Capabilities 

• Raising Public Awareness on Existing Risks, Prevention and 
Response  

• Reforming the Emergency Management System   8 



Chemical, Biological, Radiological and Nuclear 
(CBRN) Policy Development 

 
 
 
 

• Establishment of the CBRN Interagency Coordination 
Council 

• Elaborating the Action Plan of the National CBRN Threat 
Reduction Strategy  

• Enhancing Bio Response Capabilities 
• Organizing the “World Congress on CBRN Science & 

Consequence Management” 
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Effective Migration Management  

• Establishing the Migration Service and 
Temporary Accommodation Center 

• Refining the Legal Framework 

• Capacity Building of the MoIA 
Personnel Involved in Migration 
Management 

• Conducting the Complete Statistics and 
Monitoring the Migration Flow 

• Improving the Intra-agency 
Coordination 

• Raising Public Awareness on Legal 
Migration  

• Concluding Readmission Agreements 
and Implementing Protocols  
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Fight against Drug-related Crime 

• Raising the Public Awareness 

• Monitoring the Legal Turnover 
of Schedule I Controlled 
Substances  

• Refining the Legal Framework 

• Capacity Building of the MoIA 
in the Fight against Drug-
related Crime 

• Maintaining /strengthening the 
Control over Potential Illegal 
Drug Routes  

• International Cooperation in 
the Fight against Drug Related 
Crime 
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Fight against Trafficking in Persons 

 

 

 
 

• Improving Preventive Measures 

• Elaborating/improving Treatment Standards of 
Victims/potential Victims of Trafficking  

• International Cooperation in the Fight against 
Trafficking in Persons 12 



Fight against Corruption 

 

 

 

 

 

• Further Development of Capabilities of the MoIA Anti-corruption 
Agency   

• Sharing the Best International Practices in the Field of the Fight 
against Corruption 

• Analyzing the Legal Framework  

• Inter-agency Coordination 13 



Combating Terrorism 

 

 

 

 

 

• Enhancing the MoIA Counter-terrorism Capabilities  

• Strengthening the Operational Control of the Zones Adjacent to 
the Occupied Territories 

• Refining the Legislative Framework 

• Deepening the Regional, Bi- and Multilateral Cooperation 
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Fight against Cybercrime 

 

 

 

• Raising Public Awareness 

• Refining the Legislative Framework 

• Capacity Building of the Structural Units Involved 
in the Fight against Cybercrime 
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Providing the Quality Service 
The Service Agency 

 

 

 

 

 
 

• Improving the Service Quality  

• Introducing the New Types of Vehicle License Plates 

• Implementing the Activities Aimed at Introducing Technical Inspection 

• Refining the Driver’s License Practical Testing System   

• Reforming Driving Schools, Introducing Road Signs and Traffic Rules 
Educational Programs   16 



Providing the Quality Service 
LEPL“112” 

 
 
 
 
 
 

• Establishing the “112” Alternative Center 
• Technological Improvement of the Operating and Dispatching 

Process  
• Introducing New Services 
• Raising Awareness on “112” and Reducing the Number of No-

purpose Calls 
• Adapting the System to Persons with Disabilities 
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Providing the Quality Service 
Security Police 

 

 

 

 
 

• Expanding the Area of GPS and Navigation System 

• Improving the Capacities of the Security Police  

• Refining the Legal Framework 
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Developing the Capabilities of the MoIA 
Academy 

 

 

 

 

 

• Acquiring the Status of the Higher Education Institution 

• Implementing the Master’s Program in the Police Regulation Law 

• Launching the Automatic System of Learning Process Management 

• Elaborating/Revising Special Professional Educational Programs 

• Improving/Renovating the Educational Infrastructure  

• Skills Development of the Academic Staff 

• Developing the Capabilities of the MoIA Archive  19 



Deepening International Cooperation 

 

 

 

 

 

 
 

• Implementing the Activities Related to the Association Agreement with the EU 

• Implementing the Activities under the Visa Liberalization Action Plan  

• Deepening Cooperation with the EU Specialized Agencies 

• Cooperation within the framework of EU Common Security and Defense Policy 

• (CSDP)  

• Deepening Cooperation with NATO 
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Deepening International Cooperation 

 

 

 

 

 

 
 

• Deepening Cooperation with the Respective US Agencies 

• Deepening Cooperation with the Interpol General Secretariat and the Member 
States’ National Central Bureaus 

• Deepening the Regional and Bilateral Cooperation  

• Deepening the International Operative Cooperation 

• Due Implementation of International Obligations and Recommendations  

• Deepening Cooperation with Donor Countries and Organizations 
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Thank you for your attention!  
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